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FACT SHEET

When it comes to communicating with customers, every touch point matters.
HP® Exstream software is designed to make those communications fast, easy

eSignature Legally Binding

and convenient. When combined with DocuSign, these communications

In 2000, the U.S. Electronic Signatures in
Global and National Commerce (ESIGN)
Act established electronic records and
signatures as legally binding, having the
same legal effect as traditional paper
documents and handwritten signatures.
But not all eSignature solutions are
created equal.

become better and faster end-to-end through the signature process of any
document or contract and beyond.

Because Customers Matter
The power of HP Exstream to improve the experience for customers is extensive: from fully
customized high-volume statements and bills, to on-demand marketing and self-service
web applications for enrollment and account sign-up, to personalized correspondence and
proposals produced interactively by customer-facing employees.

Visit DocuSign.com to learn more.

DocuSign Enhances HP Exstream at the Critical Point
When a document requires a signature, DocuSign delivers a consistently better experience.
DocuSign is the global standard for electronic signature, empowering businesses to complete
transactions quickly and securely online while improving compliance and dramatically
reducing processing costs.
With millions of unique signers processing millions of transactions per year, DocuSign is
trusted by more people, more companies, more times than any other electronic signature
vendor in the world.

Better Together

“We chose DocuSign because it is the
market leader and simply the best in
eSignature services.”
Eric Lester
BannerLife

HP Exstream and DocuSign can be used together to give you the power of a world-class
customer communications platform with the ability to streamline and enhance every aspect of
the customer experience. Today, the last step in executing contracts
and customer agreements is a cumbersome, manual process.
With DocuSign, HP Exstream customers can fully automate the process of getting signatures
for contracts and other customer agreements. Using DocuSign and HP Exstream, you can
accelerate processing, increase regulatory compliance, and significantly reduce costs. More
importantly, you can strengthen your relationships with customers.

Benefits
•

Reduce process cycle times

•

Accelerate revenue

•

Simplify regulatory compliance

•

Improve customer service

•

Streamline account opening process

•

Reduce costs

•

Automate manual processes

“We were impressed from the start
with how quickly and easily DocuSign
helped us obtain signed contracts.”
Gene Hardin
Expedia

www.hpexstream.com
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Key Differentiation of DocuSign + HP Exstream
•

Easy—DocuSign is a hosted solution and there is no additional software to install
or manage

•

Integrated—HP Exstream’s Electronic Signature Integration capability allows for integration
with DocuSign’s market-leading API tools

•

Secure—DocuSign has successfully completed a SAS70 Type II audit, passed dozens of
information security audits from Fortune 500 companies and offers a fully redundant cloud
infrastructure

•

Legal—DocuSign is the ONLY ESIGN provider to guarantee their ESIGN legal compliance

•

Ready—DocuSign is the ONLY ESIGN provider to carry a customer SLA for availability

•

Sure—DocuSign is the ONLY ESIGN provider to offer the industry’s leading methods for
authenticating signers

•

Branded—Robust capabilities for custom branding integrate with the look and feel of the
customer experience

Signer Authentication
Gain confidence in your documents
when you verify each signer’s identity
with the level of assurance you need.
DocuSign allows you to identify who
is signing by choosing from several
different authentication options ranging
from email to two-factor authentication.

About DocuSign
DocuSign® is the global standard for electronic signature. DocuSign helps customers decrease
transaction times, reduce costs, and enhance customer satisfaction with the easiest, fastest,
most secure global network for sending, signing, tracking, and storing documents in the cloud.

For more information,
visit www.docusign.com
or call 1-800-098-8113.
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