
Background

In one unique instant messaging app, similar to those we 
use in our personal lives, Qwil Messenger gives clients 
the ability to chat and share documents with all their 
professional services in a fully secure and compliant way.

With the implementation of the European Union’s 
General Data Protection Regulation (GDPR) and the 
growing focus on data security, Qwil Messenger helps 
professional and financial services ensure conversations 
between their staff, clients and partners remain 
confidential – where each user’s identity is verified and 
data is hosted in the required jurisdictions.

Understanding that email is a thing of the past, the 
company provides all the benefits associated with 
what is the most popular and fastest growing form of 
electronic communication globally.

The challenge

Within a few clicks, Qwil Messenger can be deployed 
instantly around the world as well as cater for companies 
of all sizes – from a small 10-person financial team and 
their clients to the thousands of employees and customers 
commonly seen in an asset manager.

The big challenge facing Qwil Messenger was not knowing 
how many subscriptions a customer required after the 
initial offer period or when the contract was up for  
renewal – especially when the purchase was made online. 
Qwil Messenger found itself needing to go back-and-
forth with customers to manually check and rewrite every 
contract before updating in Salesforce, which restricted 
Qwil Messenger’s ability to meaningfully enter the 
small-medium enterprise market.

The key benefits

Since implementing the new contract workflow five months 
ago, Qwil Messenger has helped its customers significantly 
accelerate the time it takes for them to deploy its chat 
service. According to Guyot, “From completing the contract 
to deploying our service, DocuSign enables our customers 
to undergo this whole process in as little as 10 minutes — 
anywhere in the world.”
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“This is unheard of in B2B sales, especially when you 
consider the amount of regulation our customers are 
subject to. We also no longer have to invest time, energy 
and resources in pursuing customers and manually 
updating different databases, which means our employees 
are freed-up to do more business critical tasks.”

Working with organisations in the UK, US, Europe and 
Australia it was essential for DocuSign to cater for Qwil 
Messenger’s global customer base – allowing them to sign 
anytime, anywhere and on any device. “We’re no longer 
getting bogged down by bureaucracy” said Guyot, as Qwil 
Messenger is now able to complete and sign documents 
legally, error-free and in minutes.

So impressed with the ability of DocuSign to introduce 
added efficiency into agreement-based processes that 
Qwil Messenger is partnering with DocuSign to embed its 
signing solution into the Qwil customer offering, through 
their mutual APIs. This means any organisation using 
DocuSign will be able to send envelopes directly through 
its secure channel and within context of a conversation 
instead of an email. 

In conclusion

The success of Qwil Messenger led to the company 
deciding to integrate DocuSign into its own chat service.

Reflecting on the migration, Guyot said, “Given our size, 
team culture and morale is critical. After winning a new 
customer, the last thing you want to get in the way of 
celebrating success is a time-consuming contract. With 
DocuSign, we’ve made the experience for our customers 
and employees so seamless that contracts are no longer 
seen as the end of something dry — but the start of 
something special.
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